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To: Slateboard Software  
Robert Kennedy 
President & CEO 
 

From: Kathleen Newcomer 
 

  
Re: An Endorsement for your Software and Support 
 
 
 
 
Dear Rob, 
 
    We use your Software for our Housing Rehabilitation Program. The program involves Grants 
and low-interest Loans. Your QuikCalc Program is the software that we have chosen to track 
the financial portion of the program. It has all the tools we need, and is easy to use.  
 
    Slateboard excels at their commitment to their clients. I can’t thank you enough for the 
excellent Customer Technical Support that your company provides. Your support staff has 
answered every question, walking through the application step-by-step. Many companies say 
they provide Customer Support but fall short of their promise. Slateboard sets the standard for 
Customer Service!  
  
     I highly recommend Slateboard Software. 
 
              
 
 Thanks …  
 
 

            Kathy Newcomer 
 
 
Kathleen Newcomer 
Borough of Chambersburg 
Housing Rehabilitation 
717-261-3208 


